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Add a user to the account

If you want to add a user to the account, do the following

1. You have to have the permissions to modify the account (administrator
of the account)

2. Open your browser (Microsoft Edge, Internet Explorer, Chrome,
FireFox or other browser)

3. In the address bar, type www.comcast.net and press Enter

&0 w.comcast.net

4. On top right, click Sign In

5. Type in your information
Sign In

Email or username

your emaill

Password

L] Keep me signed in. Learn more

6. On top left, click My Account

7. Click Users & Preferences

My Account

Overview Billing & Payments My Services Users & Preferences

8. Click Add a user

JESSE

Primary User ‘ Add a user
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http://www.comcast.net/

9. Fill out the form

User's first name User's last name

John Doe

Create his or her usemame @

John.Doe112233

Create a password for this user @

2-16 characters
fenepesesse Include st least one letter
Password & case-sensitive Include numbers or spacial
characters ke "2§%4°()"+ -
1= ?2@0P_'{)~

Confirm password
Must not contain your first
name, last name, User |D, or
®8000000000 usemame porhan of your
email address

Do not includae spaces

Your password strength
WEAKER STRONGER

Select a secret question for this user
What is your favorite beverage? v

Answer

coke

[Z] 1 have read and agree to the Terms of Service and Privacy Policy

10. Click Add user
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How to edit or delete a user

If you want to add a user to the account, do the following

1. You have to have the permissions to modify the account (administrator
of the account)

2. Open your browser (Microsoft Edge, Internet Explorer, Chrome,
FireFox or other browser)

3. In the address bar, type www.comcast.net and press Enter

&0 w.comcast.net

4. On top right, click Sign In

5. Type in your information
Sign In

Email or username

your emaill

Password

L] Keep me signed in. Learn more

6. On top left, click My Account

7. Click Users & Preferences

My Account

Overview Billing & Payments My Services Users & Preferences

8. Click the user you want to edit

JESSE

Primary User ‘ Add a user
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9. Click the options you want to perform
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Basic Settings = Email & Voice Settings

8

My profile
John Doe Eda
John.Doe112233 XFINITY username Edit

Change password | Change secret question | Delete or suspend user |
Manage advertising preferences

John.Doe112233's Permissions
No Bill Pay | No Voice Access

Edit Permissions

Contact emails

M C) Add an alternate empil address for password refrieval and nofifications

Security Notifications



How to setup Comcast in Windows Mail

To setup Comcast with Windows Mail, follow these steps

1. Click Tools
2. Click Accounts
3. Click Add

Internet Accounts |

Set up new - mad accounts of newsgroup subscngtions by chcking Add.
To make changes, export, of remove an account of subscription, select it fiest,

MNews "
'i_' Microseft Communities (default) 1 Add...
7! hsneas microsaftcc
Directory Service v [ Femove |

| Propemes |
ot &5 Defeu

| lmpot.. |

Export.. \

I Set Order...

4. Click E-mail Account
5. Click Next

=
Select Account [ype

What type of acceunt would you like to add?

m

1 E-muil Acceunt

|

o Nemsgroup Accoum

ﬁ Direczory Seraice

‘What inferratico do | need %o set up vy sccount’

e

6. Type in your name
7. Click Next
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P

Your Name

When yeu tend e-mal, your neme will sppear in the From field of the owtgsing message.
Type your name a5 you woudd fike it to apper.

Ditpley name [ Jebor St

For eamgle John Senth

Yihece con ) Dol o sl assaactaninimetsnl

E

8. Type in your E-mail address

P

Internet E-mail Address

Your e-mail addreis s the sddress cther prople use 1o send e-mal mesiage to yeu,

E-mail pddress: test® comeast e ]

For eamgle someore @ microscft.com

Yihece con ) ol o st assaact ininimetsnl

9. Type in the following information

10.Click Next
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A. Incoming e-mail server type is POP3
B. Incoming mail server is mail.comcast.net
C. Outgoing e-mail server (SMTP) is smtp.comcast.net



11. Type in your Username and Password
12.Click Next

13.Click Finish

8|Page

Setup e-mail servers

Incoming e-mel sacver type:

Pae3 v

Inzeming mal (P03 cr IMAP| serves:

I mailcemeat net

Cutgeing e mal server (SMTP) name:

| oo comeasoed

| Dutgowsy server requres authenticabon
Wihececan ) il oy scmel suvesnbsnatian]

l
|
I
|
|
I
|
l
|
\
I

Internet Mail Logon

Type the acccurt name and pattwerd your Internet senice provides hat grven you.

Emal wername

= |
—_— |
7] Ramermber parword




Youk Folb actarad all of the ind:
b allcfthe

To zave these setbings and downioad your e-mail, click Finsh,
171 Do not downbosd my e-mad at this time

red to set up your acccunt.

q
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Modifying Settings in Outlook 2013 to work with Comcast

There is different settings for Comcast email. However the settings on this
page is used the most. If this doesn't work, you will need to check with
Comcast for other settings. However to maneuver through the settings on this
page will walk you through the settings. If you have a different version of
Office, these instructions should be similar enough to follow. Below is
directions on modifying settings on 2013

1. Open Outlook 2013
2. Click File

og

FILE

3. Click Account Settings

Account
Settings ~
4. Click Account Settings

® | Account Settings...

2
Add and remove accounts or

change existing connection settings.
5. Click Change

"8I Change..
6. This screen will appear
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Change Account X

POP and IMAP Account Settings
Enfer the mal server settiags %20 your acoount,
Usar Infermation Test Account Settings
Your Name: Name W recomimend that you 1851 YOUr S000UnE 10 ensere that the
enivies are Correcl
Emal Address YOI SCOMGLNL

Server Infoemation
Test Account Settings .

Accoust Type
7| Ausematically test accours settings whan Nest is

coming mall server. POpCOmGasLNEt
dhcked

Outgoing mad server (SMTPY  grmpcoercastnet
Logen informaticn
User Name: Yn.mund

Pasywcet 0 eeseseene
7 Remember passmond

[ Requive logon using Secure Password Authestication (SPA)

ek [heas Carerd

7. Make your screen match this screen but change Yourname to match
your name and email.

User Information
Your Name: Name
Email Address: yourname@comcast.net

Server Information
Account Type: POP3
Incoming mail server: pop.comcast.net

Outgoing mail server (SMTP):  smtp.comcastnet

Logon Information

User Name: Yourname
Password: TRRAREENR
P bt S L SN S 4

8. Click More Settings

More Settings ...

9. Make General match the picture here except put your email address
here
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Internet E-mail Settings X

General Outgoing Server Advanced

Mail Account

Type the name by which you want to refer to this account. For example:
"Work™ or “Microsoft Mail Server”

You mamek@comcasmex

Other User Information
Organization:

Reply E-mail:

conc

10. Click Outgoing Server and make sure yours matches this
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Internet E-mail Settings X

General Outgoing Server Advanced

My outgoing server (SMTP) requires authentication
(®) Use same settings as my incoming mail server

(O Log on using

Remember Passwi wd

Require Secure Password Authentication (SPA

() Log on to incoming mail server before sending mail

e

11. Click Advanced and Make sure your settings match this screen
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Internet E-mail Settings X

General Outgoing Server Advanced

Server Port Numbers

Incoming server (POP3): | ] Use Defaults

This server requires an encrypted connection (SSL)
Outgoing server (SMTP). }' 587

Use the following type of encrypted connection:  TLS v |
Server Timeouts
Short ¥ Long 1 minute
Delivery

Leave a copy of messages on the server
Remove from server after (14 'S days
Remove from server when deleted from "Deleted Items’

conc

12. Click OK

OK
13. Click OK

OK

14. If everything is setup correctly you will see both tasks say completed

Test Account Settings
Congratulations! All tests completed successfully, Click Close to continue. Stop
Tasks  Errors
Tasks Status
Vv Log ento incoming mail server (POP3) Completed
W Send test e-mail message Completed

15. Click Close

Close
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16. Click Next

17. Click Finish
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Next >

Finish




